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PRACTICE INFORMATION








APPOINTMENTS                Consultations are by appointment and can be done ONLINE from our website. Urgent problems are seen as needed. �If you need more time with the doctor, please tell the receptionist when you make your appointment so we can allow a longer appointment time.��EMERGENCIES �Emergencies always take priority and will be seen quickly. Simply notify the receptionist and please ring ahead if at all possible. Sick children will always be squeezed in so please mention if you have a sick child, their age and the nature of the illness.��HOUSE CALLS �Home visits, hospital and nursing home visits may be available for regular patients of the clinic if required. Please ring before midday to arrange. If we are unable to visit, we will arrange for a locum.��PHONE CALLS�If you phone your doctor during consulting hours, a message will be taken when the doctor is with another patient. These calls will be attended to at the end of the doctor’s shift. Urgent calls may be put straight through.











BILLING POLICIES �This is not a bulk-billing clinic. Payment may be made by cash, cheque, c/card and EFTPOS. Medicare will refund a large percentage of medical fees. �Our fees are displayed in our clinic and on our website. Please note that there is NO BULK BILLING on Saturday mornings.�   �WORKCOVER & T.A.C.�We are happy to treat Workcover and TAC patients. If your claim has been accepted AND you have a claim number, please provide this to our reception team and we will bill these third parties directly. If you do not have a claim number or your claim is yet to be accepted, we ask that you pay for your consultation and claim a refund from Workcover or T.A.C. until your claim is accepted.��VETERAN'S AFFAIRS�We are happy to accept D.V.A patients and ask you to bring your D.V.A card with you. You may also have your chiropractic treatment paid for by the D.V.A. but you must have a D.V.A. gold card and a G.P's referral.��RECALLS AND REMINDERS                         We send recalls and reminders for many health items including PAP smears, vaccinations & BP checks. Please ask us if you would prefer NOT to have a reminder sent. Please keep us informed if you change your address.





PAY AT CONSULTATION PLEASE� Please settle your accounts at the time of the consultation. An account keeping fee of $5 is added for accounts taken.





TEST RESULTS


In most cases it is expected that an appointment with the doctor will be made to discuss any test results.


For results that may not require an appointment, please call our Practice Nurses between 12.30—1.30pm weekdays. They will be able to give you your results over the phone. If the doctor has requested that a follow-up appointment be made then this can be booked when you ring.





REPEAT SCRIPTS, CERTIFICATES AND REFERRALS. �Prescriptions, certificates and referrals are legal documents and should only be supplied after examination of the patient. We ask that an appointment with one of our doctors be made for these


requests.  In no circumstances may we backdate a certificate.





MAKE APPOINTMENTS ONLINE FROM OUR WEBSITE 


www.balwynhealthcare.com.au





THE DOCTORS AT BALWYN HEALTH CARE ARE INDEPENDENT SOLE TRADING PRACTITIONERS.








Our Practitioners: 


Dr. Stuart Rome Chiropractor 


	Dr. Mary-Anne Lancaster GP


	    Dr. Bill Savvas GP


	Dr. John Kondopoulos GP


Dr. Katherine Lok GP


Dr. Craig Smith GP


Dr. Jane Sheedy GP


Dr. Vicky Cocotis GP


Mrs. Jane Richardson Nurse


Mrs. Lesley Pugh Nurse


Mrs Jo Coenen Nurse


Mr. Alex Zannoni Counsellor








HOURS


Mon - Fri	8.30 am—6.30 pm


Saturday 	8.30 am—11.30	





HEALTH INFORMATION





Access to private information collected is subject to State & Federal privacy legislation. All data is used strictly as per our privacy policy, which is available to the public by request.





It is the policy of this practice to maintain security of personal health information at all times and to ensure that this information is only available to authorised members of staff.





Please ask your doctor for more information.











For after hours care: The  Locum Service can be contacted on:


 9429 5677 and a locum will be arranged to visit you at home.


The After hours clinic in box hill can be contacted on: 9899 9980 and is situated at 36 Wellington Rd. Box Hill





4 Belmore Rd.,


Balwyn. 3103


Ph: 9859 4188


Fax: 9859 7356


Website:


www.balwynhealthcare.com.au








PATIENT FEEDBACK


Your suggestions, remarks and comments are valued and appreciated.





There are patient feedback forms available from reception and a ‘feedback box’ located in the waiting area. These feedback forms can be completely anonymous.





If you have any complaints or concerns, please talk to the clinic staff.





Other avenues of formal complaint:


The Health Services Commissioner


Phone: 03 8601 5222


1800 136 066








	Chiropractic is defined as a modern health care service focusing on those health disorders related to the spine and its effect on the muscular and nervous systems. For example, mechanical problems of the spine and its joints can cause low back pain, sciatica, neck pain, headaches, some migraines, arm and shoulder pain.


	Other seemingly unrelated problems like dizziness, hamstring injuries, calf strain, tennis elbow, carpal tunnel symptoms, neuralgias and fibrositic complaints can also be contributed to by spinal problems through referral mechanisms. Even patients with arthritis stiffness and pain respond well to Chiropractic treatment.


	No referral is necessary to see a Chiropractor. Chiropractors are fully registered and study five years full time to gain their degree. Chiropractic treatment includes therapies such as gentle joint adjustments, mobilization, massage, heat/ice, ultrasound, ergonomic and exercise instruction.


	Chiroparctic is covered by WorkCover, TAC, Veterans Affairs, Comcare and most private health funds. Ask Dr. Rome if Chiropractic can help your problem.








